
N O V E M B E R  1 6 - 1 9

ONLINE

Attendee Guide

Attendee Guide Sponsored By:



PLATINUM SPONSORS

PLATINUM SPONSORSPLATINUM SPONSORSGOLD SPONSORS

SILVER SPONSORS

Welcome to the Virtual 
2020 NMHC OPTECH Conference and Expo!

We agree. We’d rather be in Vegas right now. But #2020 is real, 
so we’re making the best of a situation we can’t control—and 
even finding some silver linings. 

By now, you’ve been to more than your fair share of virtual 
meetings. And you’re probably longing for some of the 
unscripted meetings that have been some of the highlights of 
your in-person meetings past. But virtual meetings have their 
pluses—and we’re super excited about them.

So, while we don’t have free drinks and a stocked bar on the 
Strip this year, we do have a lot of great stuff for you. Here are 
what we’re counting as the best things about being virtual. 

COVID-19 has underscored the importance of technology 
in multifamily operations. OPTECH has long been the 
premier destination for all things operations and strategy, 
and this year—more than ever—multifamily operators cannot 
afford to miss hearing from their peers, legal and regulatory 
experts and suppliers about how to identify, invest, implement 
and measure the success of technology solutions.

OPTECH just gained bench strength because no one has 
to travel. One of the absolute best things about going virtual 
events is that we’re able to access a bigger, deeper pool of 
multifamily, technology and innovation experts. Check our 
speaker and attendee roster; it’s gold. 

You can participate on your own schedule. We get it. You’re 
doing more work than ever while balancing a whole lot of 
work-home obligations. Our schedule—with shorter sessions, 
variety of formats and replay options—is built for max 
flexibility. We’re here whether you want to block off a few hours 
or squeeze in a visit between meetings.

There are so many ways to connect. Whether you’re a 
prepper or a wing-it kind of person, there are many options 
for engaging with other attendees. Use search to identify 
attendees with similar interests or by company, joining a speed 
networking sessions, take advantage of the live chats with 
speakers to ask your burning questions or use the message 
feature to send a meeting request. It’s way better than trying 
to find someone at a crowded bar.

We’ll be there every day, tuning in, taking part of the 
conversations, exploring the expo and meeting new people. 
We look forward to seeing you there!

While we can’t be together in person, we are thrilled to welcome you online for four days of the kind of 
top-notch content, networking and product demonstration that you have come to expect. We promise 
not to disappoint. 

Conference
Sponsors

Rick Haughey
VP, Industry Technology

NMHC

Sarah Yaussi
VP, Business Strategy

NMHC
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You spot the opportunity. 
Regions will help you build on it.

Regions Real Estate Banking provides high-quality service and advice from 
talented, relationship-oriented bankers. You can rely on our deep industry 
knowledge and experience to help you focus on the long term, not just a single 
transaction. Our team of specialists will also help you take advantage of funding 
sources you may not have considered, assisting with everything from construction 
and term loans to debt placements and hedging strategies. We believe in your 
goals. Call us to see why we’re the people who can help you reach them.

Scott R. Rhoad  |  scott.rhoad@regions.com  |  317.221.6189

CMBS  |  Fannie Mae  |  FHA / HUD
Real Estate  |  Syndications  |  CTL Transactions

© 2020 Regions Bank. All loans and lines of credit are subject to credit approval, terms and conditions. Business Capital services 
are o� ered to eligible clients subject to asset and net worth requirements; credit, security and documentation requirements; terms; 

conditions and fees. | Regions and the Regions logo are registered trademarks of Regions Bank. The LifeGreen color is a trademark of Regions Bank.

-------------------- 
$100,000,000 

Five Apartment 
Project Portfolio

Fannie Mae Debt Placement

-------------------- 
$41,640,000  

344 Unit Acquisition 
Financing 

Fannie Mae DUS Loan

Lakeline West

-------------------- 
$47,300,000

Senior Secured 
Construction Loan
Sole Lead Arranger

-------------------- 
$39,000,000 

Senior Secured 
Construction Loan

Sole Provider

17 Innovation ROI
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https://nmhc-optech.pathable.co/organizations/oJp9gKd6GQ2deJHGK#/?limit=10&sortByFields[0]=isPinned&sortByFields[1]=lastActivityAt&sortByOrders[0]=-1&sortByOrders[1]=-1&uid=ojCJccgE6y7o9empv


Who needs a crowded banquet hall when you can 
connect with your peers online? Use the “Attendees” 
tab view other attendees interests, schedule a meeting 
or send a private message. 

Build Your Connections

How to Navigate This Guide

Know Before You Go

Explore Everything 2020 
OPTECH Has to Offer

Want a quick overview of the agenda? BH Management’s Joanna 
Zabriskie breaks down all four days of OPTECH in 90 seconds.

With shorter sessions, new formats, a great mix of live and on-
demand content, we’ve built the agenda to provide attendees 
with max flexibility. 

The Basics

The OPTECH Attendee Guide 
will help attendees navigate the 
various types of programming 
at 2020 OPTECH. Each page in 
the guide provides background 
information on key sessions, 
information on exhibitors, 
important tech highlights to help 
keep you “in-the-know.” 

Before you login to the 2020 
Virtual OPTECH conference 
enviroment on Monday, be sure 
to complete your profile, plan 
your agenda and build your 
connections. Click here to sign in 
and begin your 2020 OPTECH 
journey. 

With nearly 100 sessions available, you’ll be sure to find 
something that piques your interest. Visit the “Agenda” 
tab, then click on the yellow plus sign to add an agenda 
item to your personal agenda. All saved agenda items can 
be found in the “My Agenda” tab and also downloaded to 
your  calendar. 

Click here to edit your profile to allow other attendees, 
speakers and exhibitors to view your job information, 
interests and profile picture. Completing your profile 
will help others connect with you throughout the week.

Plan Your Agenda

Complete Your Profile

Session Tracks

Each day, we’ll be bringing you a wide variety of program features to meet your 
needs and preferences. In addition to keynote speakers and industry panels, we’ll 
be bringing you a number of new session formats to both get you engaged and 
fit your busy schedule. Check out just some of our offerings below. 
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https://nmhc-optech.pathable.co/people#/
https://nmhc-optech.pathable.co/people#/
https://nmhc-optech.pathable.co/
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https://vimeo.com/470658711
https://vimeo.com/470658711


See you in the 
Expo Hall!

Access each exhibitors virtual booth 
by clicking on their booth icon.

Note that exhibitors with a yellow 
podium are participating in Demo 
Day, so be sure to mark your agendas! 

A Look 
Inside the 
Expo 

https://nmhc-optech.pathable.co/organizations/rQZFuxQdnzr9esgHR
https://nmhc-optech.pathable.co/organizations/FkgAE35N6EQH5adwj
https://nmhc-optech.pathable.co/organizations/WwnbMNDFTC22fmRF3
https://nmhc-optech.pathable.co/organizations/qw34agcut6k3ipCZd
https://nmhc-optech.pathable.co/organizations/oJp9gKd6GQ2deJHGK#/?limit=10&sortByFields[0]=isPinned&sortByFields[1]=lastActivityAt&sortByOrders[0]=-1&sortByOrders[1]=-1&uid=ojCJccgE6y7o9empv
https://nmhc-optech.pathable.co/organizations/4Pj5oRuhWbFKJZy9G
https://nmhc-optech.pathable.co/organizations/hvrKYphAQ9gLrJBL5
https://nmhc-optech.pathable.co/organizations/rNxoBL3xPNRNSKsma
https://nmhc-optech.pathable.co/organizations/PQGQTDZjvrJpmTzEq
https://nmhc-optech.pathable.co/organizations/GTqjH75KSWXmsfHCP
https://nmhc-optech.pathable.co/organizations/2S6D9QruMS66J2cB6
https://nmhc-optech.pathable.co/organizations/mBitswzu4mFwL5j9D
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https://nmhc-optech.pathable.co/organizations/GxqiANcJnGcCkNCBi
https://nmhc-optech.pathable.co/organizations/DR4Cs62wnQLPeSvxC
https://nmhc-optech.pathable.co/organizations/Rzixm96utFDFxctXJ
https://nmhc-optech.pathable.co/organizations/gaMySsCcGhp7NkPoY
https://nmhc-optech.pathable.co/organizations/RGDZSMNZn8H3vYiCJ
https://nmhc-optech.pathable.co/organizations/tcyqaJ2Y8n2BFRYdW
https://nmhc-optech.pathable.co/organizations/NFHXoFXB3okjAEJsm
https://nmhc-optech.pathable.co/organizations/8fsy7QAqbxxqx7Nj8
https://nmhc-optech.pathable.co/organizations/EkQyXYAJhnBoewNoT#/?limit=10&sortByFields[0]=isPinned&sortByFields[1]=lastActivityAt&sortByOrders[0]=-1&sortByOrders[1]=-1&uid=ojCJccgE6y7o9empv
https://nmhc-optech.pathable.co/organizations/YJw3ic7moFALmtG4g
https://nmhc-optech.pathable.co/organizations/SL4miLQiBjfNLtWwz
https://nmhc-optech.pathable.co/organizations/Fw5WQ7tbuG4k8CXNa
https://nmhc-optech.pathable.co/organizations/2fDtvY7QFYLkHhT8M
https://nmhc-optech.pathable.co/organizations/HR5H3uMrrFWYxYAeZ
https://nmhc-optech.pathable.co/organizations/MjrnPeGKg6nsLp6RS
https://nmhc-optech.pathable.co/organizations/vPkJShXoAQZxYKF8q
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https://nmhc-optech.pathable.co/organizations/Xq3dMFB3sPmxpnqhr
https://nmhc-optech.pathable.co/organizations/dep7D4FS7BumyFosf
https://nmhc-optech.pathable.co/organizations/NLxXwBPGDZpoKZBav
https://nmhc-optech.pathable.co/organizations/6o5r4Grm5zSRJkotc
https://nmhc-optech.pathable.co/organizations/ihGq6yaDFTr2dMoEG
https://nmhc-optech.pathable.co/organizations/iL28RWWukRpgJEgCT
https://nmhc-optech.pathable.co/organizations/cTJXHX4Hk9jbzpZqh
https://nmhc-optech.pathable.co/organizations/5TQ56MFdeqK8bxqyL
https://nmhc-optech.pathable.co/organizations/AzjMPRMW9ZkFqyJWa
https://nmhc-optech.pathable.co/organizations/m2g25xpT7rn2pwXRp
https://nmhc-optech.pathable.co/organizations/Jk8g2SYEo5yd2S7Go
https://nmhc-optech.pathable.co/organizations/BeapkpJWPhqeQQk5n
https://nmhc-optech.pathable.co/organizations/xHQMcBysR4odhiiBc
https://nmhc-optech.pathable.co/organizations/Z5GhT33zwGEkMoSLe
https://nmhc-optech.pathable.co/organizations/tW4iszSmM54AD2mYc
https://nmhc-optech.pathable.co/organizations/9zNcQbkvWWoGfLQwd


Make the Most of the 
OPTECH Expo 

1 2 3

While the Expo Hall is available for attendees to peruse during the duration of the conference, we’ve got 
a triad of options for next-level product exploration.

Get a Quick Rundown with 
Opening Pitches

Check out Demo Day Note the Exhibitor Spotlights

MORE RESIDENTS.  CLEAR DECISIONS.  COMPLETE CONFIDENCE.

We’ve Helped Operators 
Across the US Answer 
Key Business Questions

Imagine what we can       
do for you

ELEVATE YOUR RESIDENT SCREENING
Learn more at TransUnionRentalScreening.com.

© 2020 TransUnion LLC All Rights Reserved

Improve your decisions
Increase your NOI
Screen with more confidence
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https://nmhc-optech.pathable.co/organizations/Xq3dMFB3sPmxpnqhr
https://nmhc-optech.pathable.co/organizations/PzZQQQ36wiDXhus3D
https://nmhc-optech.pathable.co/organizations/TvAgxrSD4K9g9eCpc
https://nmhc-optech.pathable.co/organizations/8imWnX6fpvcmqFkDq
https://nmhc-optech.pathable.co/organizations/pRTbBaikopjbADJAR
https://nmhc-optech.pathable.co/organizations/c4XHCfpiTQ4sJfHqS
https://nmhc-optech.pathable.co/organizations/E2cQCzYMhZRtAds6y
https://nmhc-optech.pathable.co/organizations/7Aq3YLrJnf4gcTdET
https://nmhc-optech.pathable.co/organizations/4JbsKTY2pwx8Fa86a
https://nmhc-optech.pathable.co/organizations/T8eDS9qbxJRYLrNdg
https://nmhc-optech.pathable.co/organizations/GhLRAZAz2mzc2AFvR
https://nmhc-optech.pathable.co/organizations/zvTKEpcXHbfJtyuBf
https://nmhc-optech.pathable.co/organizations/yAY9QyMZxrQsxMb7N
https://nmhc-optech.pathable.co/organizations/Z5GhT33zwGEkMoSLe
https://nmhc-optech.pathable.co/organizations/jMwXr7M8RKwpL9Yoz
https://nmhc-optech.pathable.co/organizations/N9Hr46s4ZqubCfDbS
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https://nmhc-optech.pathable.co/organizations/2jHGM2JiKWL8WauF5
https://nmhc-optech.pathable.co/organizations/zoxxq94FCLdpAd4tA
https://nmhc-optech.pathable.co/organizations/EFBP5554CnyQwWcbC
https://nmhc-optech.pathable.co/organizations/FGQTHB6LGXSqFHcd4
https://nmhc-optech.pathable.co/organizations/7rv7cvid3nKhxAwxC
https://nmhc-optech.pathable.co/organizations/g57xLbqa94iRak5Wq
https://nmhc-optech.pathable.co/organizations/ZmRs6k3yd4cNHp9oj
https://nmhc-optech.pathable.co/organizations/7MAFv2k3ifMz4nbfL
https://nmhc-optech.pathable.co/organizations/qm2744PJXzS5uuA3d
https://nmhc-optech.pathable.co/organizations/AefyRfFLQxW4c3k6p
https://nmhc-optech.pathable.co/organizations/gJGRYngHdQ7miE7L5
https://nmhc-optech.pathable.co/organizations/AWvdLkBsgu2vwL8PQ
https://nmhc-optech.pathable.co/organizations/Com8YuwK6pMM9BSxc
https://nmhc-optech.pathable.co/organizations/pj2ychRdjWMKKA5SL
https://nmhc-optech.pathable.co/organizations/cwy6cQsTB5zTGAMpB
https://nmhc-optech.pathable.co/organizations/fizQwv6dsy5zdpS5Z


Don’t Forget to Visit the 
NMHC Exhibit Booth to 

Learn More About NMHC 
Membership

A Look 
Inside the 
Expo 
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https://nmhc-optech.pathable.co/organizations/w4MbWw7ZSaJzhfubu
https://nmhc-optech.pathable.co/organizations/hcY6Q7s8RDf2NCmJb
https://nmhc-optech.pathable.co/organizations/KBMGXJwGxguJ8CqcX
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https://nmhc-optech.pathable.co/organizations/EpnjZgeNG2gB8uTwh
https://nmhc-optech.pathable.co/organizations/b5zctBJLwBJTr6jMs
https://nmhc-optech.pathable.co/organizations/9q6qqJyz6qJqu4bCC
https://nmhc-optech.pathable.co/organizations/MwwjhD2msvqe2mNzy
https://nmhc-optech.pathable.co/organizations/daEfN3zsbJtcxgtge


Your All-In-One
Engagement Platform

Enhanced Experiences
Improved Operations
Better Insights

Day 1
Demo 
Day

Focus On The Work That Matters

Backed by decades of proven experience, RealFoundations delivers best-of-breed support services for critical real estate enterprise applications 
including Yardi, MRI, JD Edwards and more. Our extensive, multi-sector operational knowledge and strong partnerships with industry-leading 
software providers enable our Application Support practitioners to provide quality solutions that ensure long-term value for our clients. Are you next? 

+1 214 292 7000
info@realfoundations.net
www.realfoundations.net/app-support

Lean on Us for Support 

Areas of Expertise:
• General Ledger
• AP/AR Automation
• Fixed Assets
• Budget/Forecasting
• Treasury
• Job Cost
• Workflow Management
• Financial Reporting
• Investment Management

• CRM
• CAM/Recoveries
• Lease Administration
• Resident/Tenant/Vendor Portal
• Inspections/Maintenance
• Data Movement/Integration
• System & Database Administration
• Audit, Compliance & Security
• Investor Portal

Independent Consultant

Certified
Services Partner

11



Opening Pitches
Back by popular demand! With new technology solutions to new and unexpected challenges, 
this year’s opening pitches will focus on solutions to the vexing new challenges you face 
today. At four minutes a pop you’ll get everything you need in a really short period of time and 
can follow up virtually with those that interest you. Click on the room to tune in.

Room 1 Room 2 Room 3 Room 4 Room 5
Company Name (A-M) Product Type Company Name Product Type Company Name Product Type Company Name Product Type Company Name (N-Z) Product Type

Anyone Home Marketing Analytics/
KPI Software ApartmentGeofencing.com Business Intelligence/

Data Warehouse 3DPlans.com VR/AR Tour 
Technology Boingo Wireless Automated Resident 

Broadband/Wifi Platform Parking Boss/Luminous Property Management 
Visualization Software

Airbnb Enterprise Property 
Management/STR Different AI Lease Management AI Connect Lead Generation 

Software Brilliant Smart Home Automation PointCentral Smart Intercom 
Technology

AppFolio IWMS/Task 
Management Software Engrain BI/Visual Analytics Dwelo Self-Guided Tour 

Technology CenturyLink Subscription-Based, Fiber-
Optic Network

RealtyCom Partners, 
LLC

Telecom Asset 
Management Services

Beekin PMS/Revenue 
Management Frontdesk Enterprise Property 

Management/STR Entrata Marketing Analytics 
Software Fetch Delivery Service/Package 

Management System Rent Dynamics Lead Management 
Software

Conservation Labs, Inc. Facilities Management/
Sustainability Software Funnel Lease Servicing 

Software G5
Campaign 
Management 
Software

DISH Fiber Automated Resident Fiber-
Optic/Wifi Platform Rent Manager PMS Platform

Courtesy Connection Call Center Software LeaseHawk Lease Management AI Oda VR/AR Tour 
Technology HABI SOLUTIONS Smart Home/Sustainability 

Software RentCaddy Deliquency 
Management Software

Digital Guard Force Building Security 
System LeaseLock Lease insurance 

software platform Peek VR/AR Tour 
Technology Homebase.ai Delivery Service 

Technology RentCheck Mobile Inspection App

Domuso Mobile Payment MeetElise Lease Management AI Realync Video Tour 
Technology Comcast Automated Resident 

Broadband/Wifi Platform SmartRent Parking Management 
Software

Haven Connect Lease Management/
Compliance Software Obligo Lease insurance 

software platform Rentgrata Live Chat/Prospect 
CRM Software Minnow Delivery Service/

Management Technology STRATIS Facilities Management/
Sustainability Software

Kairos IoT Facilities Management/
Sustainability Software RealPage, Inc. Lease Management AI Rently

Self-Guided Tour/
Lease Management 
Technology

Quext Smart Home/Sustainability 
Software SuiteSpot Inc. CMMS/Field Service 

Software

Mobile Doorman Business Intelligence/
Data Discovery Yardi Systems Lease Management AI Respage NPS Software Spectrum Community 

Solutions
Automated Resident 
Broadband/Wifi Platform

Tour24 Self-Guided Tour 
Technology

12pm- 1pm
Monday, November 16

Product Category

Business Intelligence & Lease Automation Software

Marketing & Advertising

Onsite Solutions

Property Management & Operations

Telecom & Utilities

1

,

Product Categories

12pm- 1pm ET
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https://nmhc-optech.pathable.co/meetings/virtual/KFfJZAsP6axSYLpPe
https://nmhc-optech.pathable.co/meetings/virtual/mKS2iXquRWgQEaTLW
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Monday, November 16

This day is all about 
showcasing new products 
and services with a series 
of fast pitches and live 
demo and networking in 
the exhibit hall.

We are opening 2020 OPTECH with a full day 
dedicated to the exploration of new and innovative 
products and services for the multifamily industry.

Stop, Collaborate and Listen

There’s plenty to do and see on day one. The 
Expo Hall opens at 11:00 AM ET, giving you plenty 
of time to squeeze in an hour of connection 
before logging in to the Opening Pitches at 
12:00 PM ET. To make the most of your day, be 
sure to pop into one of the three Peer-to-Peer 
roundtables then head over to the 2020 OPTECH 
Welcome Reception and Trivia Contest. Like we 
said: Stop, collaborate and listen. 

Be one of the first to hear the results from the 
inaugural NMHC/One11 Advisors Technology 
Report. Don’t miss the 1:15 PM ET General 
Session, where NMHC and One11 Advisors 
dive into its recent survey of the highest-
level technology leaders from NMHC member 
companies and report on that state of apartment 
industry technology. 

Day One of 2020 OPTECH will help to expand your rolodex, broaden your network and get your 
wheels turning. The day will open with a carousel of Opening Pitches from start-ups to industry 
mainstays, then original research from NMHC and One11 Advisors followed by longer product 
demonstrations of the latest and greatest. Networking opportunities will be open all day, and 
attendees can end the day with topical roundtables to share their experiences.

Demo
Day

Session Spotlight Monday, 1:15 PM ET

What to Look Out ForHow to Make the Most of Day One

LOOK OUT FOR EXHIBITORS 
WITH YELLOW PODIUMS ON 

PAGES 4-9! 

EXHIBITORS WITH 
THIS DENOTATION ARE 

PARTICIPATING IN DEMO DAY. 

Listen to Camden’s Kristy Simonette 
explain how important OPTECH is for 
industry executives interested in exploring 
new and innovative products and services. 
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https://vimeo.com/473499910
https://vimeo.com/473499910
https://nmhc-optech.pathable.co/meetings/virtual/ncARCm99sHr7EqEAy


How to Make the Most of Day Two

COVID-19 has called into question almost everything about 
how we attract, serve and satisfy residents. Now what?

The Resident Experience 
Redefined

Tuesday, November 17

Before heading into the content-driven sessions of the 
day, connect with key suppliers at 11:00 AM by visiting 
the Expo Hall or attending an OPTECH Eye Opener. 
Then, build your calendar out so you won’t miss the day’s 
diverse content. Of particular interest, Day Two features 
a few can’t-miss networking events: Speed Networking at 
11:30 AM ET and 3:15 PM ET and the Virtual Women in 
Tech and Marketing Meetup at 4:00 PM ET.

One of NMHC’s OPTECH experts weighed in on what 
she wouldn’t want to miss on Day Two. NMHC’s Sarah 
Yaussi explained, “Day Two is packed with so much 
great content, it’s so hard to choose. But I definitely 
would make sure you’re “in the room” for the 12:45 PM 
ET General Session, What the Heck Just Happened? 
Market Analysts Tell Us Where We’ve Been and Where 
We’re Going in 2021.” 

Spend the day learning about how the customer journey is being redefined by shifting consumer attitudes 
and preferences and new technologies—and how your company needs to adapt to be successful in this new 
environment.

What to Look Out For

Session Spotlight Tuesday, 12:45 PM ET

14

https://nmhc-optech.pathable.co/meetings/virtual/P7YdPc99L8YpWgysT


Operational Strategy 
Reconsidered
Decisions, decisions. How do you balance making smart, data-
driven decisions while operating in today’s unknown enviroment?

Join us for a day dedicated to tackling many of the core issues related to operations—including 
workforce management, enterprise technology and broadband investments, compliance issues, data 
management and security and more.

Apartment operators are faced with no shortage of 
decisions in today’s uncertain enviroment. Make the 
most of Day Three by balancing your schedule with our 
Ask-the-Pros sessions, power pannel sessions and the 
diversity, equity and inclusion committee meeting. 

NMHC’s Kevin Donnelly leads the NMHC connectivity 
initatives and advocacy efforts. When asked what he’s 
looking forward to on Day Three, he mentioned that 
operators should be sure to mark their calendars for 

one of the Connectivity360 sessions. 
“This new series features sessions on 
all things connected, from smart home 
to the digital divide and everything in 
between,” he said.

Wednesday, November 18

How to Make the Most of Day Three What to Look Out For

Session Spotlight Wednesday, 12:00 PM ET
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https://nmhc-optech.pathable.co/meetings/virtual/cWNQcYcjXFdehCxL7


1 2 3 4 5

Top 5 Ways to Network
Although we’re not all under one roof, there are still plenty of 
ways to connect.

Speed 
Networking

Trivia 
Night

Peer-to-Peer 
Roundtables

Building your network is never 
more important than in an 
economic downturn. Take a 
break from your sessions to 
have some fun, learn from your 
colleagues while making the 
types of connections you can 
only make at OPTECH. 

We’ve missed all of our 
OPTECH friends so much over 
the last year—and especially 
the last six-plus months. So, 
let’s get together for some 
casual, socially-distanced 
networking and friendly 
competition at our first-ever 
virtual trivia contest! 

OPTECH has always been a 
great place to check in with 
your peers to hear what they 
have learned as they face 
the same challenges you’re 
encountering. While we can’t do 
it face to face this year, we can 
hop in a Zoom room and get 
the same helpful guidance from 
our peers. 

Conference 
Chat
Attendees can take advantage 
of the conference chat feature 
to connect one-on-one. 
Chat with fellow attendees 
on session pages, or post a 
message in on our public forum 
“conversations” page.

Virtual 
Meet-Ups

Although it won’t take place 
in the Expo Hall this year, the 
Women in Tech and Marketing 
Meet Up is back! Don’t miss 
this networking even on 
Thursday, November 17 at 4:00 
PM ET. 
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FURNISHED 
APARTMENTS 

INCREASE 
TRAFFIC

CORT Furniture as a ServiceTM 
helps increase traffic, 

generate additional NOI, 
and earn you 3% more 

revenue per square foot.  
Let us show you how.

The 
Innovation 
ROI 
Recalculated
“Necessity is the mother of 
innovation” has never felt more 
true. 

On this final day of OPTECH, we’ll be 
casting an eye toward the future of 
multifamily and looking at the tech 
trends and innovations that have the 
potential to reshape the multifamily 
experience inside and out.

You can make the most of the final day 
of OPTECH by making time for speed 
networking (you might even run into 
NMHC President Doug Bibby!), catching 
a few panel discussions, squeezing in an 
OPTECH Quick Take and ending your 
day with the closing keynote speaker, 
Claire Haidar of WNDYR.

NMHC’s Rick Haughey says 
attendees shouldn’t miss out 
on The Great Debates of 2020 
sessions. During these sessions, 
two duos of experts will go head 
to head in debate on two of the 
biggest questions emerging from 
the pandemic. Will city dwellers’ 
move from the urban core to 
the suburbs continue after the 
virus is gone? And is the future 
of apartments high touch or high 
tech?

Thursday, November 19
How to Make the Most of Day Four

What to Look Out For

Session Spotlight Thursday, 3:45 PM ET
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3DPlans.com + Interactive 3D Maps

Win a Free Realistic 3D Floor Plan for Your Apartment Property

ApartmentGeofencing.com

Quarantine Relief Package ($350 Value)

AppFolio Property Manager

$100 Apple Gift Card (one per day of the conference)

Mirror Home Fitness Center & 1-Year Subscription

CenturyLink

Apple iPad 128GB WiFi

CORT

Prizes awarded daily

Courtesy Connection

Apple Airpods or Pixel Buds

DISH Fiber

$100 Uber Eats gift card

DocuSign

Bose QuietComfort 35 wireless headphones II

Domuso

$10 Columbia Sportswear gift card

$500 Tumi gift card (grand prize)

Engrain

West Elm Gift Card

DoordDash Gift Card

First Advantage

Amazon Echo Show 8

Frontdesk Inc.

A free week in a fully furnished Frontdesk Luxury Suite of your choice in

any of our 28 cities (pending availability) AND a FREE 3 months of the

much anticipated Frontdesk Flex Technology Platform!

Funnel

iPhone 12 Pro

G5

Apple 6 Series Sports Band Watch

Grace Hill, Inc.

$500 Amazon gift card

LeaseLock

New Apple Watch Series 6 (GPS, 44mm)

Mobile Doorman

Peloton Bike

MRI Software

Smart Home Package

Obligo

The new Apple iPad 10.2"

128 GBParcel Pending $100 Gift Card to Lowe's

Parcel Pending

Prize: $100 Gift Card to Lowe's

PERQ

Torey Burch Plum Women's Hand Tote

Coach Leather Men's Briefcase

PetScreening

Furbo Dog Camera

Petco Gift card

Quext

Apple

AirPods Pro

Realync

$100 Amazon Gift Card

Rent Manager

Apple Airpods Pro

Rently

Xbox Series X, two $100 Amazon Gift Cards

Rent Manager

Prize: Apple AirPods Pro

RentPath

AirPods

Apple watch

$1,000 Amazon Gift Card

Single Digits

Three $100 Amazon Gift Cards

SmartRent

Win a two-night, all expenses paid golf trip to Scottsdale, Arizona

for you and a guest!

Stay Gia

3 months 50% off on management fees.

TransUnion

Bose Sport Earbuds (True Wireless Bluetooth Audio Earbuds) in

Triple Black

Yardi

$250 VISA Gift Card

$10 Starbucks Gift Card

Zego (Powered by PayLease)

Zego Swag Bag, including WFH favorites!

Pop by as many booths as you can to stand a chance at winning

awesome prizes courtesy of our exhibitors! See each exhibitor for full

entry details, qualifications, terms and requirements.

OPTECH Expo Treasure Map
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Gig-enabled Wi-Fi & live streaming TV. 

Instantly available, property-wide.

Great amenities
attract great residents.

Learn more at dish.com/fiber

A DISH FIBER PREMIER PROPERTY

“Our residents appreciate 
paying less than their previous 
providers, and we’ve all been 
impressed with the speed and 
reliability of the service.”
— 
Barry H. Barry H. 
Economist Apartments
Denver, CO

Blueport’s World Class 
WiFi Experience 

Average Answer Speed

Abandonment Rate

Call Wrap Up Time

5sec

0.49%

2:50min

LoveYourNetwork.com                                                                  855.853.2583

Don’t leave your top amenity in 
  the hands of 2nd-rate service.

OPTECH By the Numbers

4 DAYS ONLINE OVER 200 SPEAKERS

NEARLY 100 EXHIBITORS 99 SESSIONS
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Answer every prospect and 
resident question, every time with 
an AI-powered bot that learns  
and adapts to meet your needs.

©2020 Yardi Systems, Inc. All Rights Reserved. Yardi, the Yardi logo, and all Yardi product names are trademarks of Yardi Systems, Inc.

(800) 866-1144  |  yardi.com/chatiq

Increase your chat IQ at yardi.com/webinars

Keep business moving:

• Respond 24/7 with a smart, trainable bot

• Lease more units by delivering better
service, more quickly

• Engage with natural language processing

and conversion rate optimization

• Track success and improve marketing
strategy using real-time data

nmhc.

Limited availability in select areas. May not be available in your area.
†Download max, typically 940Mbps.  Speeds vary, not guaranteed and based on wired connection to gateway.   For more information, go to  www.att.com/speed101.
Restrictions apply. Subject to agreement. Instant On service may be temporarily prevented by conditions beyond the control of AT&T including but not limited to faulty equipment, loss of electric power, failure of prior 
residential disconnection and/or failure of residents to pass credit check. ©2020 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T 
Intellectual Property and/or AT&T affiliated companies. All other marks are the property of their respective owners.

Residents can move in and get online instantly.
AT&T takes the stress out of moving by connecting  

residents to Internet powered by AT&T Fiber within minutes.

Instant     n

Go to att.com/fiberproperties to learn more.

PRE-INSTALLED
Wi-Fi Gateway

1 GIG INTERNET†

service
RESIDENT  

CONNECTS
and places order

NO WAITING  
for a technician 

to install
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